Tapnbe Touchpoints

Automotive Customer Journey
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*  Focus the shopper on a clear path to purchase.

* Eliminate friction to communications and inquiries about vehicles.

* Start financing & purchase documents at the intent to purchase moment.
*  Turn the shopper’s smartphone into an ASSET for you.

* Be available 24/7 for all shoppers with a CONTACT-FREE sales solution.
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https://www2.deloitte.com/ca/en/pages/consumer-industrial-products/articles/automotive-consumer-study.html
https://www.coxautoinc.com/market-insights/2019-car-buyer-journey-study/

